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Jlatel mpoBeneHus paboT 1o cOopy NMepBUYHBIX AaHHBIX:

Ne Pesyabrarnl pacuera
Iloxa3arenu IlapaMeTpbl, NoMJIeKAIIME OLlEHKE Pe3ynbraThl 06001IeHUSI IEPBUYHBIX TAHHBIX N
n/n nokasareJiei
1 Kpurepnii «OTKpPBITOCTH H AOCTYIIHOCTH HHGOPMALUHU 00 OPraHM3aALUN
1.1.1. CoorBercTBHE HH(POPMALIUH O
CoorsercTBre HH()OPMALIUH O ACSITEIBHOCTH eSTENBHOCTH 06 a303a?e£w0171 OGbem nHpOpMaLHH, OGbem nHpopMauy,
00pa3oBaTeNnbHON OpraHU3alnH, O — aneméHHoﬁ Ha PasMEILEHUE KOTOpOU PasMEILICHHON Ha
pa3MelIeHHO! Ha O0LIEeI0CTYITHBIX HI:I o MaI_lI/IoiiﬁbIX CTEHaX B TTOMELLCHNH YCTaHOBIICHO MH(OPMALOHHBIX
UH(OPMALMOHHBIX pecypcax, IePedHIo o6 aSIZ)BaTCHBHOﬁ PN HOPMaTHBHBIMHU CTEH/IaX B TIOMEILICHUU
MH(OPMALIH 1 TPeGOBAHMAM K Heii, p P ’ TIPaBOBBIMU AKTAMH: OpraHU3aIUH:
ColepKaHuIo U TopsAKy (popme),
YCTaHOBJICHHBIM HOPMATHBHBIMU NTPaBOBBIMH
YCTaHOBJICHHBIM HOPMATHBHBIMHU IIPAaBOBBIMH
aKTaMu: 14 12,5
aKTaMH
O0bem nHbOpMaIH,
1.1 pa3MellieHHe KOTOpOil Ha Oo0beM uHpopMaLuH,
1.1.2. CooTBeTCTBHE HH(OPMALHUH O opHULIHaTIBHOM caiiTe pa3MeIeHHON Ha
- Ha UH(POPMALIOHHBIX CTEHaX B JeSTEIBHOCTH 06Pa30BATENbHOI OpraHU3aLH{ COLNATEHON opHULIUATIBHOM caiiTe
TIOMEILEHUH OpTaHH3aLHH; OpraHM3aLMH, Pa3MEIEHHOM Ha cdepsl B cetnt «MHTEpHET» | OpraHM3aIMy COLMAIBLHON
o(UIHATBEHOM caliTe 00pa30BaTeIbHOM YCTaHOBJIICHO cepsr B ceTr 94,64 6an10B
. n ",
OpraHu3aiuu, e€ CoAepIKaHUI0 U MOPSAKY HOPMAaTUBHBIMH Wurepuer":
(dpopme), ycTaHOBICHHBIM HOPMATHBHBIMH IIPaBOBBIMH dKTaMH.
> MIPaBOBBIMHU aKTaMH
- Ha O(HMIHMANEHBIX caliTaX OpraHU3aliy B
nH(pOpPMaMOHHO-TENEKOMM yHHKAITHOHHON 45 45

cetu «MHTEpHETY.




Hamume n pyHKIMOHMpOBaHNE HA
ouIraIbHOM CcalTe OpraHn3aIyn
JMCTaHIIMOHHBIX CIIOCOOOB 00paTHOI! CBS3U 1
B3aMMOJIEHCTBHS C MOTYJaTeNIsIMH YCIYT:

1.2.1. Hannure n GyHKIMOHMPOBAHKE Ha
o(uIMaTBEHOM caliTe 00pa3oBaTeIbHOM
OpraHu3anyy MHYOPMAIMK O TUCTAHIIMOHHBIX
criocobax B3aUMOAEHCTBUS € NONTydaTeNsIMH
00pa30BaTeNIbHbIX YCIIYT:

OYHKINOHUPYIOIINE JUCTAaHIMOHHBIE CIIOCOOBI

B3aNMOJIEUCTBHS C MONYHaTENSIMH YCIIYT, HHPOpMAanust 0

KOTOpBIX pa3MelleHa Ha O(hUIMaIbHOM caiTe
OpraHU3aLMU COLUANBHOM Cephl:

- Tenedona;

- Tenedona;

- DJIEKTPOHHON TOYTHI;

- DJIEKTPOHHOM TOUTHI;

1.2. | - DMEKTPOHHBIX cepBUCOB (popma s mogaym | - AMEKTPOHHBIX CEPBUCOB ((hopMa I Omadu 90 6aJIJI0B
AIIEKTPOHHOTO O0pAICHUS, TTOTyYCHHE AJIEKTPOHHOTO O0pAIICHUS, TTOTyYCHHE
KOHCYJIBTAIIUH 110 OKA3bIBAEMBIM YCIIyTaM, KOHCYJIBTAIIUH 10 OKa3bIBAEMBIM yCITyTaM,
pasnen "Yacto 3ajaBaeMbie BOPOCH"); pasnen "Yacto 3amaBacMblie BOIPOCH"); 3 u3 4 oleHUBaEeMBbIX HHIUKATOPOB
- TEXHUYECKON BOSMO)KHOCTH BBIPAXKCHHUS - TEXHUYCCKOW BO3MO)KHOCTH BBIPAXKCHUS
HONTy4YaTesIMA 00pPa30BaTENbHBIX YCIYT noJy4yaTessiMi 00pa3oBaTeNbHBIX YCIIyT
MHECHUS O KQYE€CTBE OKa3aHUuA yCJ'[yF (Ham/mne MHEHUS O KQYE€CTBEC OKa3aHUA yCJ'IyF (HaJ'II/I‘-II/IC
QHKETHI [T OIIPOCa TPakKIaH I AHKETHI [T OITpoca TPaKIaH WIn
TUIEPCChIIKH Ha Hee). TUIIEPCCHUIKH Ha Hee).
Yucno nonyyarenei
YCITYT, YAOBIETBOPEHHBIX
OTKPBITOCTBIO, MTOTHOTOM
U IOCTYIIHOCTBIO
uHpopmanuu o
Jomns nony4daresnen yciyr, yIoBJIETBOPEHHBIX JIESITeTPHOCTH
OTKPBITOCTBIO, TIOTHOTOM U JOCTYITHOCTBIO OO011€E€ KOTUYECTBO o0pa3oBaTenbHOI
UH(OPMALUHY O JIEATENHHOCTH OIMPOIICHHBIX: OpraHu3aluy,
OGpaSOBaTeJIBHOﬁ OpraHu3aluu, paSMeHléHHOﬁ Ha
1.3. paSMeH.IeHHOﬁ Ha HH(bOpMaHHOHHBIX creHaax I/IH(I)OpMaL[I/IOHHbIX
B MOMEIICHUY OPTaHU3aIMH, HA OPHUIIHATHLHOM CTeHax, Ha 92,31 6aJ1i10B
cairte OpraHusalnnu B I/IH(I)OpMaL[I/IOHHO' O(I)I/II_II/IaJ'IbHOM cauTe
TeIeKOMM YHUKAIoHHOH cetn "UuTepHet" 00pa3oBaTenbHOI
(B % ot obmero ymcia OnpoIIeHHBIX OpraHU3aINN:
MOySaTenei yenyr) 1.3.1. YnoBneTBOpEHHOCTH KAYE€CTBOM,
MOJIHOTOM M JIOCTYITHOCTBIO UH(OPMALIUH O
JeSITeITbHOCTH 00pa30BaTeIbHOM 311 282

OpraHM3aluM, pa3MelIEHHON Ha CTEHIax B
TTOMeIIeHNN 00pa30BaTeIHHON OpraHu3auu




1.3.2. Y1oBneTBOPEHHOCTH KAaYE€CTBOM,
MTOJTHOTOH M JIOCTYITHOCTHIO0 HH(OPMAIIIH O
JIeATENFHOCTH 00pa30BaTesIbHOM
OpraHu3alyu, pasMeniéHHON Ha
opunmansHOM caiite B cetu "MHTepHeT"

215

202

Hroro no kpurepuro 1 92,32 6ay110B
2 Kpurepnii «KomdopTHOCTH yC10BHI NPEAOCTABICHUS YCJIYT, B TOM YHCJIe BpeMsl O:KUAAHUSA NPEAOCTABICHHUS YCJIyD»
2.1.1. Hanuune KoM(OpPTHBIX YCIOBUA /IS KonmnuecTBo KOM(OPTHBIX YCIIOBUI MPEIOCTaBICHHS
NPEAOCTaBIICHU 00Pa30BaTEIbHbIX YCIyT YCIYT:
- Hann4ue KoM(OPTHOH 30HBI OTIbIXA
(okunmanus) 000pyIOBaHHOM
COOTBETCTBYIOIIEH MeOenbIo;
OoOecrieueHne B OpraHu3anny KOM(pOpPTHBIX
YCIIOBHH JIJIsI IPEIOCTABICHHS YCITyT - HAJIMYWE U TMOHATHOCTh HaBUTAIIMU BHYTPH
(nmepeueHp mapamMeTpoB KOMQOPTHBIX ycinoBuid | OPraHu3aliny, 1006
aJ1JI0B
91 | YCTaHABIMBACTCS B BEAOMCTBCHHOM - HAJIMYME U JIOCTYITHOCTb NUTHEBOM BOJIBI;
" | HOpMaTHBHOM aKT€e YIOJIHOMOYEHHOIO
(enepanbHOro oprana UCIOTHUTETLHOMN - HAJIHHe 1 I0CTYIHOCTE CaHUTAPHO- S U3 5 OUEHHBAEMBIX HHMKATOPOB
BJIACTH 00 YTBEPIKIEHUH IIOKa3aTeneit TUTMICHHHMCCKHX TOMCIICHHH,
HE3aBUCUMOM OLIEHKH KauecTBa).
- CAaHUTapHOE COCTOSHUE TIOMEICHN I
OpraHu3alyy;
2.2.1. Hanmuue BO3MOXXHOCTH Pa3BUTHSA
TBOPYECKHX CIIOCOOHOCTEH M MHTEPECOB ITokazaTenp He OLEHUBAETCs U1 00pa30BaTEIbHBIX
2.2. | Bpems oxugaHus IpeaoCcTaBIeHUs! YCIyTH. o
00yJaronuxcs, UX yJacTHe B KOHKypcax U OpraHu3aIun
ONMMIIHAAAX
Uucno nonmyyarenen
. YCIIYT, YAOBICTBOPEHHBIX
Jlons momydareneit yciayr ynoBIeTBOPEHHBIX O61iee KOTHIECTBO KOM(OPTHOCTBIO
KOM(OPTHOCTBIO IPENOCTaBIEHHS YCayT (B % 2.3.1. YnoBaeTBOPpEHHOCTH KOM(POPTHOCTHIO .
23 ¢bop p yenyr (B % P ¢op OTIPOLICHHBIX: TIPEIOCTABICHHS YCIIyT 91,02 61108
OT OOIIETo YKciIa ONMPOLIEHHBIX HOoMyJaTenen TIPEOCTABIEHHS yCITyT opraHusaLeit
yeryr). COMANBHON C(EPHL:
334 304

HToro nmo kpurepuio 2

95,51 6ajL10B




3 Kpurepuii «1ocTymHOCTH yCJIYT AJ11 HHBAJIHU/IO0B)
ObopynoBanue TeppuTopud, nprieratormieid k| 3.1.1. Hanugue B moMenmeHusx N
o 9 KonndecTBo ycnoBuii JOCTYITHOCTH OpraHU3anuy s
OpTaHH3aLMH U €€ TIOMENIEHUH ¢ yIeTOM 00pa3oBaTelIbHON OpraHU3aluy U Ha HHBATHIOB:
JOCTYITHOCTH JJISl HHBAJIUJIOB: TIpUJIETaloIieil K Hel TeppUTOPHH: ’
- 000pYHOBaHHBIX BXOIHBIX TPYIIT - 000pYIOBaHHBIX BXOIHBIX TPYIIT
TIaHyCaMu/TIObEMHBIMHU TUIAT()OpMaMH; TIaHIycaMu/TIObEMHBIMHE TUIaT(GopMamu;
- BBIJICJICHHBIX CTOSTHOK JIJISI - BBIJICJICHHBIX CTOSTHOK JIJISI
31 ABTOTPAHCIIOPTHBIX CPECTB UHBAJIN/IOB,; ABTOTPAHCIIOPTHBIX CPECTB UHBAJIN/IOB;
- aJlaNTUPOBaHHBIX JIN(PTOB, MIOPYUHEH, - aJJanTHPOBAaHHBIX JIN(PTOB, TIOPYUHEH, 2 U3 5 OUEeHHBAEMBIX HHAHKATOPOB
paclIMPEHHBIX JBCPHBIX IPOEMOB; paCcuIMpE€HHBIX ABEPHBIX MTPOEMOB;
40 6as10B
- CMEHHBIX KPeCeJ-KOJISICOK; - CMEHHBIX KPeCeJ-KOJsICOK;
- CHelMaIbHO 000PYAOBAHHBIX CAHUTAPHO- - CIeaIbHO 00OPYIOBAHHBIX CAaHUTAPHO-
TMTMEHUYECKUX [TOMELICHUH B OpraHnu3aIyu. TMIMEHMYECKUX MTOMEICHUH B OpraHu3aliu
. 3.2.1. Hanuuue B 0Opa3oBaTenbHOM

OGecneueHre B OpraHU3aIMy yCIOBUIA N .

OpraHu3aly ycIOBUH JOCTYIHOCTH, KonuuecTBo ycinoBui JOCTYNTHOCTH, O3BOMSIOLINX
JOCTYITHOCTH, TO3BOJISIFOLIMX MHBATHIAM

MO3BOMSIONINX HHBAJIMIAM HOTy4aTh WHBAJIMaM IOy4aTh YCIYTH HapaBHE C APyrUMU:
MOJTy4aTh YCIyr'd HApaBHE C JPYTUMHU:

00pa30oBaTeNIbHbIE YCIIYTH HapaBHE C IPYTUMHU
- DyOIMpoBaHME ISl HHBAIUIIOB TI0 CIIYXY H - TyOnupoBaHue T UHBAINAOB I10 CIIYXY U
3PEHUIO 3BYKOBOH U 3pUTEIBHON 3PEHUIO 3BYKOBOHM U 3pUTEIBHON
nHpopmanumy; nHdpopmanuy;

3.2. | - mybmupoBaHUE HAMITKCEH, 3HAKOB M HHOM - TyOnupoBaHKEe HaNUCEH, 3HAKOB U HHOK

TEKCTOBOU ¥ rpaduyeckoil nHPpOpMaIuu TEKCTOBOM U rpaduueckoit nHdopmanuu
3HaKaMH, BBITOTHEHHBIMH peNbe(HO- 3HaKaMH, BBIIIOTHEHHBIMH PeNbe(QHO- 3 U3 6 OLEHHBAECMbIX HHAMKATOPOB 60 GasL10B

TOUeUHBIM mpudrom Bpaiins;

TOYEYHBIM mIpudpTOM bpaiins;

- BOSMO)KHOCTb IPEIOCTABIICHU S HHBAIUIaM
0 CITYXY (CITyXy W 3pEHHI0) YCIyT
CypIoIepeBOaIHKa
(TrdnocypaonepeBoqunKa);

- BO3MOXXHOCTb IIPEIOCTABICHNS HHBAINIaM
10 CITYXy (CITyXy W 3pEHHI0) YCIIyT
CypIOIepeBOIIHKa
(TrdmocypaonepeBoqInKa);




- HAJIMYKME aJbTePHATUBHOMN BEpCUU
Oo(UIIHATBHOTO CaiiTa OPraHNU3aIlul B CETH
"UHTepHeTr" 11 MHBAJIUIOB 110 3PEHHUIO;

- HAJIMYME aJbTepHATUBHON BEpCUU
o(uIHaEHOTO caiiTa OpraHU3aIH B CETH
"UHTepHer" a1 MHBAIUOB 10 3PEHHUIO;

- IIOMOIIIb, OKa3bIBaeMasi pabOTHUKAMU
OpraHu3alyy, MPOIIEIIUMHA HEOOX0IMMOe
00y4yeHue (MHCTPYKTHPOBAHHUE);

- IOMOIIIb, OKa3bIBaeMasi pAOOTHHUKAMH
OpraHHU3aIHH, TPOIISTIIMMH HEOOX0AUMOE
o0yuyeHne (MHCTPYKTHPOBaHHUE);

- HAJIMYHE BO3MOXXHOCTH TPEI0CTABICHUS
YCIIYTH B TUCTAHIIMOHHOM PEXUME WITH Ha
JIOMY.

- HAJIM4Me BO3MOYKHOCTH MPEI0CTABICHUS
YCIIYTH B TUCTAHIIMOHHOM PEXUME HITH Ha
JIOMY

Yucro nonmyvateneit ycmyr

Yucno OIPOIICHHBIX - HHBAJILOB,
nonyyarenen ycuyr - YAOBIIETBOPEHHBIX
WHBaJIHIOB! JIOCTYITHOCTBIO YCITYT ISt
Jons nonydarenei yciyr, yIOBIETBOPEHHBIX WHBAJINJIOB:
JOCTYITHOCTBIO YCIIYT JUIs UHBAJIUIOB (B % OT
3.3. Y yery ( o 92,59 6aJ10B
o011ero Yucia ONpoOIISHHBIX IToTydaTenei
YCIYT — MHBAJIHIOB).
3.3.1. YnoBneTBOpEHHOCTH TOCTYITHOCTHIO 27 o5
YCIIYT 715l UHBAJIHUIOB
Hroro no kpurepuio 3 63,78 6a10B
4 Kpurepuii «/1o0poskeaTe1bHOCTD, BEAKIMBOCT PAGOTHHKOB OpraHu3anuu cdepbl 06pa3oBaHusD

Jlons momydareneit yciyT, yIOBIETBOPEHHBIX JOOPOKENaTeIbHOCThIO, BEKITHBOCTHIO

paboTHHUKOB 00pa30BaTENEHON OPTaHU3AINH

OO0111e€ KOTMYECTBO
OIPOIICHHBIX:

Hucno nonyyarenen
YCIIYT, YAOBICTBOPEHHBIX
OO OXKENaTETHHOCTBIO,

BEXIIMBOCTHIO PAOOTHHUKOB
00pa3oBaTeNnbHOM
OpraHM3aIHH:




Jons nomydareneit yciuyr, yIOBIE€TBOPEHHBIX
JOOpOXKENATEIEHOCTHI0, BEKINBOCTHIO
pabOTHHKOB OpraHu3aI|yu, 00eCIIeIUBAIOIINX

4.1.1. YnoBneTBOpEHHOCTD
JIOOPOIKENATEIbHOCTHIO, BEKIUBOCTHIO
PpaboOTHUKOB 00pa30BaTEIBHON OPTaHU3AIUH,

4.1. | mepBUYHBII KOHTAKT U HHPOPMHUPOBAHNE o0ecreYnBaromnX NePBUYHBIA KOHTAKT U 334 318 95,21 6annoB
TIOTy4aressi YCIyrd IpH HETOCPEICTBEHHOM UH(QOPMHUPOBAHHUE MTOTYYaTellsl YCIYyTH IPU
oOpaleHny B opranuzanuio (B % ot o01ero HETOCPECTBEHHOM O0paIlleHNuH B
YHCIIa ONPOIIEHHBIX ITONydaTesel yCIyr). 00pa3oBaTeNbHYI0 OpPraHU3aIHI0
N 4.2.1. YnoBneTBOpEHHOCTh
Jons noiyuarenei yciuyr, yIOBIE€TBOPEHHBIX
JOOpOXKENaTeIbHOCTHIO, BEKINBOCTHIO
JOOPOKENATEIbHOCTHI0, BEXKINBOCTHIO .
paboOTHUKOB 00pa30BaTEIBHON OPraHU3AIUH,
PpabOTHHKOB OpraHu3aI|y, 00eCIIeYUBAIOIINX
4.2. 00eCTIeUnBaIOIINX HETTOCPEICTBCHHOES 334 322
HETOCPECTBEHHOE OKa3aHUe yCIYTH Mpr o
o oOKa3zaHHe 00pa30BaTeNbHON YCIIYTH MPH 96.41 6
oOpameHny B opranu3aimo (B % ot od1ero ,41 6ayL10B
. o0paleHuu B 00pa30BaTeIbHYIO
YHCIIa ONPOUICHHBIX ITONyYaTesel yClyr).
OpraHM3aIHio
4.3.1. YaoBneTBOpEHHOCTH
Jons noiyuareneit yciyr, yIOBIETBOPEHHBIX JOOpOXKENATEIbHOCTBIO, BEKINBOCTHIO
JOOPOXKENATEIbHOCTBIO, BEXKINBOCTHIO pabOTHUKOB 00pa30BaTENHLHON OpraHU3aIiu
a6OTHI/IKOB OopraHu3anuu IIpu UCIrOJIb30BaHUU IIPU UCIIOJIB30BAHUU NUCTAHIIMOHHBIX (DOPM
43. |P P Py er o ! $op 334 316 94,61 6a.110B
JMCTAaHIMOHHBIX (OpM B3auMoneicTaus (B % | B3ammozneicTBus (110 Tenedony, o
0T OOILETo YHCIa ONPOLICHHBIX HOyJaTeNied | JIEeKTPOHHOH MOYTe, C IIOMOIIBIO
yCIIyT). 9NEKTPOHHBIX CEPBHCOB, MOAAYH
AIIEKTPOHHOT0 00paIeHus])
Hroro no kpurepuio 4 95,57 6anno0B
5 Kpurtepuii «Y10BJ1eTBOPEHHOCTH YCIAOBUAMY OKA3aHUA YCIYD»
Uucno nonyyarenen yciayr
Jlorg nonydareneid yCayr yIOBJIETBOPEHHBIX YCIOBHAME OCYIIECTBICHHS 00pa3oBaTeIbHOM OO011ee KOMM4ecTBO YIIOBJIETBOPEHHBIX
JeATENbHOCTH OpTraHu3aliH ONPOIICHHBIX: YCIIOBHSIMH OKa3aHUs
YCIIyT:
Homns nony4vareneil yciryr, KOTOpble TOTOBbI
PEKOMEHI0BATH OPTraHU3aLHI0 POACTBeHHUKAM | 5.1.1. [0OTOBHOCTD y4acCTHHKOB
1 3HAKOMBIM (MOITIH OBl €e PEeKOMEeHI0BATh 00pa30BaTeNIbHBIX OTHOLIEHHH PEKOMEHOBATh
5.1. ( P ’ P P 334 313 93,71 Gannos
ecnu ObI ObITa BO3MOXKHOCTB BBIOOpa 00pa30oBaTENbHYIO OPTaHU3ALUIO
opranuzanun) (B % or ob1iero yncia POACTBEHHUKAM U 3HAKOMBIM
OIPOLICHHBIX TONydaTeneld yCayr).
Jons nony4darenen yciyr, yloBJIE€TBOPEHHBIX 5.2.1. YnoBneTBOpEHHOCTH YIOOCTBOM
2. raHU3aHOHHBIMU YCIIOBHSAMHA rpaduk Bl BaTeIIbHOM aJ1J10B
5.2. | opraHu3anuo CJ10 auka pabOTH 00Pa30BaTEIHHO! 334 316 94,61 6

TIpetocTaBIeHns yeuyr (B % or obiero yucia

OpTaHU3aIH




OIPOLICHHBIX MOyJyaTenen ycnyr). - HAJINYUEM U NOHATHOCTHIO HaBUTallUN
BHYTPH OpraHU3aIlNH,

- rpadukoM pabOTHI OPraHU3AITUH

Jorst monmy4darenei yciyr, yIOBIE€TBOPEHHBIX B

5.3.1. YnoBneTBOpEHHOCTh YCIOBUSMHU
LIEJIOM YCIIOBHSAMHU OKa3aHUs yCIIyT B

5.3. o OKa3aHUs 00pa30BATEIILHBIX YCIYT B 334 327 97,9 6ans0B
opranu3anuu (B % or obuiero yucia .
N 00pa3oBaTeNibHON OpraHu3aIrH
OTPOIICHHBIX MOydYaTesaen yCayr).
Hroro no xpurepuro 5 95,99 6as110B
HUTOTI'O no BceM KpuTepusiM 88,63 6as10B

HEJOCTATKU B AEATEJIBHOCTHU
B pe3y/bTaTe NpoBeeHUs He3aBUCHMON OLICHKH Ka4yeCTBAa 0KA3aHMSA YCJIYT, BHIAAIBJICHBI CJeAYIOIMe HEAOCTATKH N0 KpuTepu1o «OTKPBITOCTH M JOCTYNTHOCTH MH(popManum 00
OpraHu3anum»:
HecoorBercTBue nHdpopmanmm o AeITeIbHOCTH OpraHU3alui 00pa3oBaHusl, pa3MeNIeHHOH Ha HH(OPMAIIMOHHBIX CTEH/IaX B MOMENICHUH OpraHu3alui 00pa3oBaHus, €€ CONepIKaHHUIo U
nopsiAKy (hopMe), yCTaHOBIEHHBIM HOPMAaTUBHBIMU TIPABOBBIME akTaMu. OTCYTCTBYET Clienytomias HHHOpMaIIusi:

- 0 KOHTaKTHBIX Tee(oHax U 00 agpecax dIEKTPOHHOM MOYTHI (YACTHYHO)

- 00 y4eOHbIX ITaHaX peaTn3yeMbIX 00pa30BaTeIbHBIX IPOrpaMM C IPHIOKESHHEM X KOIHI

Ha o¢uimansHoM caiite 00pa3oBaTebHON OpraHu3aluy OTCYTCTBYET HH(pOpPMaIHs O JUCTaHIMOHHBIX CI0C00aX B3aUMOACHCTBHS € MONydaTeIMi 00pa30BaTeIbHBIX YCIYT, B YACTHOCTH:

- TEXHMYECKOH BOSMOYKHOCTH BBIPAXKEHUS MOTyJaTeNIIMA 00pa30BaTeNIbHBIX YCIYT MHEHHUS O Ka4eCTBE OKa3aHUs yCIyT (HaJM4YKMe aHKeThI U1 Opoca rPpakaaH WM THIEePCChUIKY Ha Hee)

ITo pe3yabTraTam oueHKH KpuTepus «J0CTYymHOCTB YCJIYT AJ151 HHBAIHIOB» HMEIOTCS CJIeyIOIIHe HeOCTATKHU:
INomemenns 00pa3oBaTeNbHOM OpraHU3aIMU U IPUIIETAIONIeH K Hell TeppUTOPUH HEe 0O0PYIOBaHbI C Y4ETOM JOCTYITHOCTH U1l HHBAJIUIOB, B YACTHOCTH OTCYTCTBYET:
- 00opynoBaHNE BXOAHBIX TPYII MAHAYcaMH (TIOAbEMHBIMH TUIATPOpPMaMHU)
- BBIJIGJICHHBIE CTOSHKH JUISl aBTOTPAHCIIOPTHBIX CPEACTB MHBATUIIOB

- CMEHHBIE KPECIa-KOISICKU

B opranmzamym OTCYTCTBYIOT YCIOBHSI JOCTYIHOCTH, TTO3BOJISIOIINX HHBAJIUIAM ITOTy4aTh 00pa30BaTeNbHbIE YCIYTH HApaBHE C IPYTUMH, B YaCTHOCTH:
- TyOnMupOoBaHKE TSI MHBAIHAOB TI0 CIIYXY M 3pEHHIO 3BYyKOBOH ¥ 3pUTENIFHOI nHpOpMannn
- TyOIMpOBaHUE HAAMMUCEH, 3HAKOB M MHOM TEKCTOBOH M rpadudeckort MH(pOpMaIiy 3HAKaMH, BHITIONTHEHHBIME pellbe(hHO-TOdeUHBIM IprdTom bpaiinst

- BOBMOXXHOCTB TIPEIOCTABICHI HHBAIHUIAM TI0 CITYXY (CIyXy U 3pEHHI0) YCIYT CYpAOIepeBoaIHKa (TU(IOCYPAOTIEpEBOIINKA)




BbIBO/IbI 1 INTPEIJIOKEHU A

IIo pesyabraTam oneHku Kputepus « OTKPBITOCTh M JOCTYIHOCTH MH()OPMALNMH 00 OPraHU3aALMI»:
[IpuBectu B cooTBeTCTBHE HH(DOPMALIHIO O AESTEIBHOCTH 00pa30BaTeNIbHON OpraHn3any Ha MHQOPMAIIMOHHBIX CTEH/IaX B IOMEIICHNSIX OpPTraHn3alny, pa3MelleHue ee B OpoIIopax,
OyKJleTaX, B YaCTHOCTH:

- 0 KOHTaKTHBIX Tene(oHax U 00 ajapecax 31eKTPOHHOM MOYTH (4aCTUYHO)

- 00 y4eOHBIX IUIaHaX peai3yeMbIX 00pa30BaTeNbHBIX IPOrPaMM C MPUIIOKEHHEM HX KON

OO0ecIeunTh HATHYKE U (l)yHKHI/IOHI/IpOBaHI/Ie Ha 0(1)I/ILII/IaJ'II>HOM caiite 06pa30BaTeJ'ILHOI7[ OopraHu3anuun I/IH(l)OpMaHI/II/I O JUCTAaHIIUOHHBIX crocobax B38.I/IMO}I€I7ICTBI/IH C MoJIydaTeiIsiMu
O6pa3OBaTeJ'H)HHX YCIIYT, B YaCTHOCTHU:

- TEXHUYECKOM BO3MOXKHOCTBIO BBIPAXXCHUS TOTYy4aTCIIAIMU 06p8.30BaTeJ'II)HI)IX YCIyr MHCHUSA O Ka4€CTBE OKa3aHUA YCIIyT (HaJ'H/I‘II/Ie AHKCTBI U1 OITpoca I'paKaaH Wi THIEPCChIIKU Ha Hee)

ITo pe3ysabraTaM oueHKH KpuTepus «/0cTymHOCTD yCJayr A/ HHBAJTUAOB»:
OO0opynoBath MoMenieHus1 00pa30BaTeIbHON OPraHN3alMy M MPUIIEratolel K Hell TEpPUTOPUH C YI€TOM JOCTYITHOCTH JUIsi HHBAJTUIOB, B YACTHO CTH:
- BXOJIHBIE TPYMIIBI TaHAycaMU (MOIbEMHBIMH TIATHOPMaMU)
- BBIZICTICHHBIMU CTOSHKAMU ISl aBTOTPAHCIIOPTHBIX CPEICTB MHBAIUIOB

- ClI€UaJIbHBIMU KpECIaMU-KOIACKaMUn

OOGecrednTh B OpraHu3aluy YCIOBHS JOCTYIIHOCTH, IIO3BONSIOIINE HHBAJIUAAM MI0JIy4aTh YCIYTd HapaBHE C IPYyTUMH, B YACTHOCTH:
- DyOIMpoBaTh Ul MHBAJIHUAOB IO CIYXy ¥ 3PEHHIO 3BYKOBYIO U 3pUTENbHYI0 HH()OPMAIHIO
- OyOIMpoBaTh HAAIIMCH 3HAKAMH, BBIOITHEHHBIMH PeNbe(HO-TOUeUHbIM pudToM bpaiins

- IPEOCTABUTh UHBAIWJIAM T10 CIIYXY (CIyXy M 3pEHHI0) YCIIYTH CypornepeBoqurka (TH(IOCYpaonepeBoaInKa)



IMPOTOKOJI Ne2

IO PE3YJIBTATAM CBOPA, OBOBIIIEHUS 1 AHAJIM3A HH®OPMAIIMU B LEJISIX HE3ABUCHUMOM OLIEHKHA KAUECTBA YCJIOBHUI
OCYUIECTBJIEHUS OBPA3OBATEJIbHOM JEATEJILHOCTH

HaunmenoBaHnue opranmsanui: MyHHUITUITATBHOE 001Ie00pa3oBarenbHoe yupexkaenue «Llentp oopasoBanus Ne 2» 1. SicHoropcka Tynbckoid o0nacTu

Permnon: Tynbckas obnacte

Anpec: 301030, Tynsckas odnacts, . SIcHoropek, yi. I1.CmumoBuya, 1. 3

®.1.0. pyroBonutens: MBanosa FOnus MropeBna
Konrakrasrit Tenedon: 8(48766)2-10-99
Opranuzanus-oneparop: OOIecTBO ¢ orpanrueHHOl orBeTcTBeHHOCTRI0 VI "HOBU" (OO0 U1l "HOBI")

Jlatel mpoBeneHus paboT 1o cOopy NMepBUYHBIX JAHHBIX:

Ne Pesyabrarnl pacuera
Iloxa3arenu IlapaMeTpbl, NoMJIeKAIIME OLlEHKE Pe3ynbraThl 06001IeHUSI IEPBUYHBIX TAHHBIX N
n/n nokasareJiei
1 Kpurepnii «OTKpPBITOCTH H AOCTYIIHOCTH HHGOPMALUHU 00 OPraHM3aALUN
1.1.1. CoorBercTBHE HH(POPMALIUH O
CoorsercTBre HH()OPMALIUH O ACSITEIBHOCTH eSTENBHOCTH 06 a303a?e£w0171 OGbem nHpOpMaLHH, OGbem nHpopMauy,
00pa3oBaTeNnbHON OpraHU3alnH, O — aneméHHoﬁ Ha PasMEILEHUE KOTOpOU PasMEILICHHON Ha
pa3MelIeHHO! Ha O0LIEeI0CTYITHBIX HI:I o Maunoiiﬁmx CTEHaX B TTOMEILCHHH YCTaHOBIICHO MH(OPMALOHHBIX
UH(OPMALMOHHBIX pecypcax, IePedHIo o6 aSIZ)BaTCHBHOﬁ OpranusAIY, 68 HOPMaTHBHBIMHU CTEH/IaX B TIOMEILICHUU
MH(pOPMALIH 1 TPeGOBAHUAM K Hei, p P ’ TIPaBOBBIMU AKTAMH: OpraHU3aIUH:
ColepKaHuIo U TopsAKy (popme),
YCTaHOBJICHHBIM HOPMATHBHBIMU NTPaBOBBIMH
YCTaHOBJICHHBIM HOPMATHBHBIMU NTPAaBOBBIMH
aKTaMu: 14 12,5
aKTaMH
O0bem nHbOpMaIH,
1.1 pa3MellieHHe KOTOpOil Ha Oo0beM uHpopMaLuH,
1.1.2. CooTBeTCTBHE HH(OPMALHUH O opHULIHaTIBHOM caiiTe pa3MeIeHHON Ha
- Ha UH(POPMALIOHHBIX CTEHaX B JeSTEIBHOCTH 06Pa30BATENbHOI OpraHU3aLH{ COLNATEHON opuIMaIBHOM caiiTe
TIOMEILEHUH OpTaHH3aLHH; OpraHM3aLMH, Pa3MEIEHHOM Ha cdepsl B cetnt «MHTEpHET» | OpraHM3aIMy COLMAIBLHON
o(UIHATBEHOM caliTe 00pa30BaTeIbHOM YCTaHOBJIICHO cepsr B ceTr 94,64 6an10B
. n ",
OpraHu3aiuu, e€ CoAepPIKaHUI0 U MOPSIKY HOPMAaTUBHBIMH Wurepuer":
(dpopme), ycTaHOBICHHBIM HOPMATHBHBIMH IIPaBOBBIMH dKTaMH.
> MIPaBOBBIMHU aKTaMH
- Ha O(HIMANBHBIX caiiTaX OpraHu3alyy B
nH(pOpPMaMOHHO-TENEKOMM yHHKAITHOHHON 45 45

cetu «MHTEpHETY.




Hamume n pyHKIMOHMpOBaHNE HA
ouIraIbHOM CcalTe OpraHn3aIyn
JMCTaHIIMOHHBIX CIIOCOOOB 00paTHOM CBSI3U U
B3aMMOJIEHCTBHS C MOTYJaTeNIsIMH YCIYT:

1.2.1. Hannune v pyHKIMOHUPOBAHUE HA
o(uIMaTBEHOM caliTe 00pa3oBaTeIbHOM
OpraHu3anyy MHYOPMAIMK O TUCTAHIIMOHHBIX
criocobax B3aUMOAEHCTBUS € NONTydaTeNsIMH
00pa30BaTeNIbHbIX YCIIYT:

OYHKINOHUPYIOIINE UCTAaHIMOHHBIE CIIOCOOBI

B3aNMOJIEUCTBHS C MONYHaTENSIMH YCIIYT, HHPOpMAanust 0

KOTOPBIX pa3MelleHa Ha o(hUIMaIbHOM caiiTe
OpraHU3aLMU COLUANBHOM Cephl:

- Tenedona;

- Tenedona;

- DJIEKTPOHHON TOYTHI;

- DJIEKTPOHHOM TOUTHI;

1.2. | - DMEKTPOHHBIX cepBUCOB (popma s mogaym | - AMEKTPOHHBIX CEPBUCOB ((hopMa I Omadu 90 6aJIJI0B
AIIEKTPOHHOTO O0pAICHUS, TTOTyYCHHE AJIEKTPOHHOTO O0pAIICHUS, TTOTyYCHHE
KOHCYJIBTAIIUH 110 OKA3bIBAEMBIM YCIIyTaM, KOHCYJIBTAIIUH 10 OKa3bIBAEMBIM yCITyTaM,
pasnen "Yacto 3ajaBaeMbie BOPOCH"); pasnen "Yacto 3amaBacMblie BOIPOCH"); 3 u3 4 oleHUBaEeMBbIX HHIUKATOPOB
- TEXHUYECKON BOSMO)KHOCTH BBIPAKCHUS - TEXHUYCCKOW BO3MO)KHOCTH BBIPAXKCHUS
HONTy4YaTesIMA 00pPa30BaTENbHBIX YCIYT noJy4yaresiMi 00pa3oBaTeNIbHBIX YCIIyTr
MHECHUS O KQYE€CTBE OKa3aHUuA yCJ'[yF (Ham/mne MHEHUS O KQYE€CTBEC OKa3aHUA yCJ'IyF (HaJ'II/I‘-II/IC
QHKETHI [T OIIPOCa TPakKIaH I AHKETHI JUIs OITpOca TPaKIaH WIN
TUIEPCChIIKH Ha Hee). TUIIEPCCHUIKH Ha Hee).
Yucno nonyyarenei
YCITYT, YAOBIETBOPEHHBIX
OTKPBITOCTBIO, MTOTHOTOM
U IOCTYIIHOCTBIO
uHpopmanuu o
Jomns nony4daresnen yciyr, yIoBJIETBOPEHHBIX JIESITeTPHOCTH
OTKPBITOCTBIO, TIOTHOTOM U JOCTYITHOCTBIO OO011€E€ KOTUYECTBO o0pa3oBaTenbHOI
UH(OPMALUHY O JIEATENHHOCTH OIMPOIICHHBIX: OpraHu3aluy,
OGpaSOBaTeJIBHOﬁ OpraHu3aluu, paSMeHléHHOﬁ Ha
1.3. paSMeH.IeHHOﬁ Ha HH(bOpMaHHOHHBIX creHaax I/IH(I)OpMaL[I/IOHHbIX
B MOMEIICHUH OpTaHU3alMH1, Ha OPHUIIHATHHOM CTeHax, Ha 92,31 6aJ1i10B
cairte OpraHusalnnu B I/IH(I)OpMaL[I/IOHHO' O(I)I/II_II/IaJ'IbHOM cauTe
TeIeKOMM YHUKAIoHHOH cetn "UuTepHet" 00pa3oBaTenbHOI
(B % ot obmero ymcia OnpoIIeHHBIX OpraHU3aINN:
MOySaTenei yenyr) 1.3.1. YnoBneTBOpEHHOCTH KAYE€CTBOM,
MOJIHOTOM M JIOCTYITHOCTBIO UH(OPMALIUH O
JeSITeITbHOCTH 00pa30BaTeIbHON 311 282

OpraHM3aluM, pa3MelIEHHON Ha CTEHIax B
TTOMeIIeHNN 00pa30BaTeIHHON OpraHu3auu




1.3.2. Y1oBneTBOPEHHOCTH KAaYE€CTBOM,
MTOJTHOTOH M JIOCTYITHOCTHIO0 HH(OPMAIIIH O
JeATEIFHOCTH 00pa3oBaTelIbHOM
OpraHu3alyu, pasMeniéHHON Ha
opunmansHOM caiite B cetr "HTepHer"

215

202

Hroro no kpurepuro 1 92,32 6ay110B
2 Kpurepnii «KomdopTHOCTH yC10BHI NPEAOCTABICHUS YCJIYT, B TOM YHCJIe BpeMsl O:KUAAHUSA NPEAOCTABICHHUS YCJIyD»
2.1.1. Hanuune KoM(OpPTHBIX YCIOBUA /IS KonmnuecTBo KOM(OPTHBIX YCIIOBUI MPEIOCTaBICHHS
NPEAOCTaBIICHU 00Pa30BaTENIbHbIX YCIyT YCIYT:
- Hann4ue KoM(OPTHOH 30HBI OTIbIXA
(okunmanus) 000pyIOBaHHOM
COOTBETCTBYIOIIEH MeOenbIo;
OoOecrieueHne B OpraHu3anui KOM(QOPTHBIX
YCIIOBHH JIJIsI IPEIOCTABICHHS YCITyT - HAJIMYWE U TMOHATHOCTh HaBUTAIIMU BHYTPH
(nmepeueHp MapamMeTpoB KOMQOPTHBIX ycinoBuid | OPraHu3aliny, 100 6
aJ1JI0B
91 | YCTaHABIMBACTCS B BEAOMCTBCHHOM - HAJIMYME U JIOCTYITHOCTb NUTHEBOM BOJIBI;
" | HOpMaTHBHOM aKT€e YIOJIHOMOYEHHOIO
(enepanbHOro oprana UCIOTHUTETLHOMN - HAJIHHe 1 I0CTYIHOCTE CaHUTAPHO- S U3 5 OUEHHBAEMBIX HHMKATOPOB
BJIACTH 00 YTBEPIKIEHUH IIOKa3aTeneit TUTMICHHHMCCKHX TOMCIICHHH,
HE3aBUCUMOM! OLIEHKH KauecTBa).
- CAaHUTapHOE COCTOSHUE TIOMEICHN I
OpraHu3alyy;
2.2.1. Hanmume BO3MOXHOCTH Pa3BUTHUSA
TBOPYECKHX CIIOCOOHOCTEH M MHTEPECOB ITokazaTenp He OLEHUBAETCs U1 00pa30BaTEIbHBIX
2.2. | Bpems oxugaHus IpeaoCcTaBIeHUs! YCIyTH. o
00yJaronuxcs, UX yJacTHe B KOHKypcax U OpraHu3aIun
ONMMIIHAAAX
Uucno nonmyyarenen
. YCIIYT, YAOBICTBOPEHHBIX
Jlons momydareneit yciayr yaoBIeTBOPEHHBIX O61iee KOTHIECTBO KOM(OPTHOCTBIO
KOM(OPTHOCTBIO IPENOCTaBIEHHS YCayT (B % 2.3.1. YnoBaeTBOPpEHHOCTH KOM(POPTHOCTHIO .
23 ¢bop p yenyr (B % P ¢op OTIPOLICHHBIX: TIPEIOCTABICHHS YCIIyT 91,02 61108
OT O0IIIETo YHCiIa ONPOILIEHHBIX HOMydaTenen TIPEOCTABIEHHS yCITyT opraHusaLeit
yeryr). COMANBHON C(EPHL:
334 304

HToro nmo kpurepuio 2

95,51 6ajL10B




3 Kpurepuii «1ocTymHOCTH yCJIYT AJ11 HHBAJIHU/IO0B)
ObopynoBanue TeppuTopud, nprieratormieid k| 3.1.1. Hanugue B moMenmeHusx N
o 9 KonndecTBo ycnoBuii JOCTYITHOCTH OpraHU3anuy s
OpTaHH3aLMH U €€ TIOMENIEHUH ¢ yIeTOM 00pa3oBaTelIbHON OpraHU3aluy U Ha HHBATHIOB:
JOCTYITHOCTH JJISl HHBAJTUJIOB: TIpUJIETaloIieil K Hel TeppUTOPHH: ’
- 000pYHOBaHHBIX BXOIHBIX TPYIIT - 000pYZOBaHHBIX BXOAHBIX IPYIIT
TIaHyCaMu/TIObEMHBIMHU TUIAT()OpMaMH; TIaHIycaMu/TIObEMHBIMHE TUIaT(GopMamu;
- BBIJICJICHHBIX CTOSTHOK JIJISI - BBIJICJICHHBIX CTOSTHOK JIJISI
31 ABTOTPAHCIIOPTHBIX CPECTB UHBAJIN/IOB,; ABTOTPAHCIIOPTHBIX CPECTB UHBAJIN/IOB;
- aJlaNTUPOBaHHBIX JIN(PTOB, MIOPYUHEH, - aJJanTHPOBAaHHBIX JIN(PTOB, TIOPYUHEH, 2 U3 5 OUEeHHBAEMBIX HHAHKATOPOB
pacClIMPEHHBIX ABCPHBIX IPOEMOB; paCcuIMpE€HHBIX ABEPHBIX IMTPOEMOB;
40 6as10B
- CMEHHBIX KPeCeJ-KOJISICOK; - CMEHHBIX KPeCeJ-KOJsICOK;
- CHelMaIbHO 000PYAOBAHHBIX CAHUTAPHO- - CIeMaIbHO 000PYIOBaHHBIX CAHUTAPHO-
TMTMEHUYECKUX [TOMELICHUH B OpraHnu3aIyu. TMIMEHMYECKUX MTOMEICHUH B OpraHu3aliu
N 3.2.1. Hanuuue B 0Opa3oBaTenbHOM

OGecnieueHre B OpraHU3aIMU yCIOBUI N .

OpraHu3aly ycIOBUH JOCTYIHOCTH, KonuuecTBo yci0Buii JOCTYIHOCTH, MO3BOJISIIOLINX
JOCTYITHOCTH, TO3BOJISIFOLIMX MHBATHIAM

MO3BOMSIONINX HHBAJIMIAM HOTy4aTh WHBAJIMaM IOy4aTh YCIYTH HapaBHE C APyrUMU:
MOJTy4aTh YCIyr'd HApaBHE C JPYTUMHU:

00pa30oBaTeNIbHbIE YCIIYTH HapaBHE C IPYTUMHU
- DyOIMpoBaHME ISl HHBAIUIIOB TI0 CIIYXY H - TyOnupoBaHue T UHBAINAOB I10 CIIYXY U
3PEHUIO 3BYKOBOH U 3pUTEIBHON 3PEHUIO 3BYKOBOHM U 3pUTEIBHON
nHpopmanumy; nHdpopmanuy;

3.2. | - mybmupoBaHUE HAMITKCEH, 3HAKOB M HHOM - TyOnupoBaHKEe HaNUCEH, 3HAKOB U HHOK

TEKCTOBOU ¥ rpaduyeckoil nHPpOpMaIuu TEKCTOBOM U rpaduueckoit nHdopmanuu
3HaKaMH, BBITOTHEHHBIMH peNbe(HO- 3HaKaMH, BBIIIOTHEHHBIMH PeNbe(QHO- 3 U3 6 OLEHHBAECMbIX HHAMKATOPOB 60 GasL10B

TOUeUHBIM mpudrom Bpaiins;

TOYE4HBIM mpudTOM bpaiins;

- BOSMO)KHOCTb IPEIOCTABIICHU S HHBAIUIaM
0 CITYXY (CITyXy W 3pEHHI0) YCIyT
CypIoIepeBOaIHKa
(TrdnocypaonepeBoqunKa);

- BO3MOXXHOCTb IIPEIOCTABICHNS HHBAINIaM
10 CITyXy (CITyXy B 3pE€HHI0) YCIIyT
CypIOIepeBOIIHKa
(TrdmocypaonepeBoqInKa);




- HAJIMYME allbTePHATUBHON BEpCUU
Oo(UIIHATBHOTO CaiiTa OPraHNU3aIlul B CETH
"UHTepHeTr" 11 MHBAJIUIOB 110 3PEHHUIO;

- HAJIMYME aJbTepHATUBHON BEpCUU
o(uIHaEHOTO caiiTa OpraHU3aIH B CETH
"UHTepHer" a1 MHBAIUOB 10 3PEHHUIO;

- IIOMOIIIb, OKa3bIBaeMasi pabOTHUKAMU
OpraHu3alyy, MPOIIEIIUMHA HEOOX0IMMOe
00y4yeHue (MHCTPYKTHPOBAHHUE);

- IOMOIIIb, OKa3bIBaeMasi pAOOTHHUKAMH
OpraHHU3aIHH, TPOIISTIIMMH HEOOX0AUMOE
o0yuyeHne (MHCTPYKTHPOBaHHUE);

- HAJIMYHE BO3MOXXHOCTH TPEI0CTABICHUS
YCIIYTH B TUCTAHIIMOHHOM PEXUME WITH Ha
JIOMY.

- HAJIM4Me BO3MOYKHOCTH MPEI0CTABICHUS
YCIIYTH B TUCTAHIIMOHHOM PEXUME HITH Ha
JIOMY

Yucro nonmyvateneit ycmyr

Yucno OIPOIICHHBIX - HHBAJILOB,
nonyyarenen ycuyr - YAOBIIETBOPEHHBIX
WHBaJIHIOB! JIOCTYITHOCTBIO YCITYT ISt
Jons nonydarenei yciyr, yIOBIETBOPEHHBIX WHBAJINJIOB:
JOCTYITHOCTBIO YCIIYT JUIs UHBAJIUIOB (B % OT
3.3. Y yery ( o 92,59 6aJ10B
o011ero Yucia ONpoOIISHHBIX IToTydaTenei
YCIYT — MHBAJIHIOB).
3.3.1. YnoBneTBOpEHHOCTH TOCTYITHOCTHIO 27 o5
YCIIYT 715l UHBAJIHUIOB
Hroro no kpurepuio 3 63,78 6a10B
4 Kpurepuii «/1o0poskeaTe1bHOCTD, BEAKIMBOCT PAGOTHHKOB OpraHu3anuu cdepbl 06pa3oBaHusD

Jlons momydareneit yciyT, yIOBIETBOPEHHBIX JOOPOKENaTeIbHOCThIO, BEKITHBOCTHIO

paboTHHUKOB 00pa30BaTENEHON OPTaHU3AINH

OO0111e€ KOTMYECTBO
OIPOIICHHBIX:

Hucno nonyyarenen
YCIIYT, YAOBICTBOPEHHBIX
OO OXKENaTETHHOCTBIO,

BEXIIMBOCTHIO PAOOTHHUKOB
00pa3oBaTeNnbHOM
OpraHM3aIHH:




Jons nomydareneit yciuyr, yIOBIE€TBOPEHHBIX
JOOpOXKENATEIEHOCTHI0, BEKINBOCTHIO
pabOTHHKOB OpraHu3aI|yu, 00eCIIeIUBAIOIINX

4.1.1. YnoBneTBOpEHHOCTD
JIOOPOIKENATEIbHOCTHIO, BEKIUBOCTHIO
PpaboOTHUKOB 00pa30BaTEIBHON OPTaHU3AIUH,

4.1. | mepBUYHBII KOHTAKT U HHPOPMHUPOBAHNE o0ecreYnBaromnX NePBUYHBIA KOHTAKT U 334 318 95,21 6annoB
TIOTy4aressi YCIyrd IpH HETOCPEICTBEHHOM UH(QOPMHUPOBAHHUE MTOTYYaTellsl YCIYyTH IPU
oOpaleHny B opranuzanuio (B % ot o01ero HETOCPECTBEHHOM O0paIlleHNuH B
YHCIIa ONPOIIEHHBIX ITONydaTesel yCIyr). 00pa3oBaTeNbHYI0 OpPraHU3aIHI0
N 4.2.1. YnoBneTBOpEHHOCTh
Jons noiyuarenei yciuyr, yIOBIE€TBOPEHHBIX
JOOpOXKENaTeIbHOCTHIO, BEKINBOCTHIO
JOOPOKENATEIbHOCTHI0, BEXKINBOCTHIO .
paboOTHUKOB 00pa30BaTEIBHON OPraHU3AIUH,
PpabOTHHKOB OpraHu3aI|y, 00eCIIeYUBAIOIINX
4.2. 00eCTIeUnBaIOIINX HETTOCPEICTBCHHOES 334 322
HETOCPECTBEHHOE OKa3aHUe yCIYTH Mpr o
o oOKa3zaHHe 00pa30BaTeNbHON YCIIYTH MPH 96.41 6
oOpameHny B opranu3aimo (B % ot od1ero ,41 6ayL10B
. o0paleHuu B 00pa30BaTeIbHYIO
YHCIIa ONPOUICHHBIX ITONyYaTesel yClyr).
OpraHM3aIHio
4.3.1. YaoBneTBOpEHHOCTH
Jons noiyuareneit yciyr, yIOBIETBOPEHHBIX JOOpOXKENATEIbHOCTBIO, BEKINBOCTHIO
JOOPOXKENATEIbHOCTBIO, BEXKINBOCTHIO pabOTHUKOB 00pa30BaTENHLHON OpraHU3aIiu
a6OTHI/IKOB OopraHu3anuu IIpu UCIrOJIb30BaHUU IIPU UCIIOJIB30BAHUU NUCTAHIIMOHHBIX (DOPM
43. |P P Py er o ! $op 334 316 94,61 6a.110B
JMCTAaHIMOHHBIX (OpM B3auMoneicTaus (B % | B3ammozneicTBus (110 Tenedony, o
0T OOILETo YHCIa ONPOLICHHBIX HOyJaTeNied | JIEeKTPOHHOH MOYTe, C IIOMOIIBIO
yCIIyT). 9NEKTPOHHBIX CEPBHCOB, MOAAYH
AIIEKTPOHHOT0 00paIeHus])
Hroro no kpurepuio 4 95,57 6anno0B
5 Kpurtepuii «Y10BJ1eTBOPEHHOCTH YCIAOBUAMY OKA3aHUA YCIYD»
Uucno nonyyarenen yciayr
Jlorg nonydareneid yCayr yIOBJIETBOPEHHBIX YCIOBHAME OCYIIECTBICHHS 00pa3oBaTeIbHOM OO011ee KOMM4ecTBO YIIOBJIETBOPEHHBIX
JeATENbHOCTH OpTraHu3aliH ONPOIICHHBIX: YCIIOBHSIMH OKa3aHUs
YCIIyT:
Homns nony4vareneil yciryr, KOTOpble TOTOBbI
PEKOMEHI0BATH OPTraHU3aLHI0 POACTBeHHUKAM | 5.1.1. [0OTOBHOCTD y4acCTHHKOB
1 3HAKOMBIM (MOITIH OBl €e PEeKOMEeHI0BATh 00pa30BaTeNIbHBIX OTHOLIEHHH PEKOMEHOBATh
5.1. ( P ’ P P 334 313 93,71 Gannos
ecnu ObI ObITa BO3MOXKHOCTB BBIOOpa 00pa30oBaTENbHYIO OPTaHU3ALUIO
opranuzanun) (B % or ob1iero yncia POACTBEHHUKAM U 3HAKOMBIM
OIPOLICHHBIX TONydaTeneld yCayr).
Jons nony4darenen yciyr, yloBJIE€TBOPEHHBIX 5.2.1. YnoBneTBOpEHHOCTH YIOOCTBOM
2. raHU3aHOHHBIMU YCIIOBHSAMHA rpaduk Bl BaTeIIbHOM aJ1J10B
5.2. | opraHu3anuo CJ10 auka pabOTH 00Pa30BaTEIHHO! 334 316 94,61 6

TIpetocTaBIeHns yeuyr (B % or obiero yucia

OpTaHU3aIH




OIPOLICHHBIX MOyJyaTenen ycnyr). - HAJINYUEM U NOHATHOCTHIO HaBUTallUN
BHYTPH OpraHU3aIlNH,

- rpadukoM pabOTHI OPraHU3AITUH

Jorst monmy4darenei yciyr, yIOBIE€TBOPEHHBIX B

5.3.1. YnoBneTBOpEHHOCTh YCIOBUSMHU
LIEJIOM YCIIOBHSAMHU OKa3aHUs yCIIyT B

5.3. o OKa3aHUs 00pa30BATEIILHBIX YCIYT B 334 327 97,9 6ans0B
opranu3anuu (B % or obuiero yucia .
N 00pa3oBaTeNibHON OpraHu3aIrH
OTPOIICHHBIX MOydYaTesaen yCayr).
Hroro no xpurepuro 5 95,99 6as110B
HUTOTI'O no BceM KpuTepusiM 88,63 6as10B

HEJOCTATKU B AEATEJIBHOCTHU
B pe3y/bTaTe NpoBeeHUs He3aBUCHMON OLICHKH Ka4yeCTBAa 0KA3aHMSA YCJIYT, BHIAAIBJICHBI CJeAYIOIMe HEAOCTATKH N0 KpuTepu1o «OTKPBITOCTH M JOCTYNTHOCTH MH(popManum 00
OpraHu3anum»:
HecoorBercTBue nHdpopmanmm o AeITeIbHOCTH OpraHU3alui 00pa3oBaHusl, pa3MeNIeHHOH Ha HH(OPMAIIMOHHBIX CTEH/IaX B MOMENICHUH OpraHu3alui 00pa3oBaHus, €€ CONepIKaHHUIo U
nopsiAKy (hopMe), yCTaHOBIEHHBIM HOPMAaTUBHBIMU TIPABOBBIME akTaMu. OTCYTCTBYET Clienytomias HHHOpMaIIusi:

- 0 KOHTaKTHBIX Tee(oHax U 00 agpecax dIEKTPOHHOM MOYTHI (YACTHYHO)

- 00 y4eOHbIX ITaHaX peaTn3yeMbIX 00pa30BaTeIbHBIX IPOrpaMM C IPHIOKESHHEM X KOIHI

Ha o¢uimansHoM caiite 00pa3oBaTebHON OpraHu3aluy OTCYTCTBYET HH(pOpPMaIHs O JUCTaHIMOHHBIX CI0C00aX B3aUMOACHCTBHS € MONydaTeIMi 00pa30BaTeIbHBIX YCIYT, B YACTHOCTH:

- TEXHMYECKOH BOSMOYKHOCTH BBIPAXKEHUS MOTyJaTeNIIMA 00pa30BaTeNIbHBIX YCIYT MHEHHUS O Ka4eCTBE OKa3aHUs yCIyT (HaJM4YKMe aHKeThI U1 Opoca rPpakaaH WM THIEePCChUIKY Ha Hee)

ITo pe3yabTraTam oueHKH KpuTepus «J0CTYymHOCTB YCJIYT AJ151 HHBAIHIOB» HMEIOTCS CJIeyIOIIHe HeOCTATKHU:
INomemenns 00pa3oBaTeNbHOM OpraHU3aIMU U IPUIIETAIONIeH K Hell TeppUTOPUH HEe 0O0PYIOBaHbI C Y4ETOM JOCTYITHOCTH U1l HHBAJIUIOB, B YACTHOCTH OTCYTCTBYET:
- 00opynoBaHNE BXOAHBIX TPYII MAHAYcaMH (TIOAbEMHBIMH TUIATPOpPMaMHU)
- BBIJIGJICHHBIE CTOSHKH JUISl aBTOTPAHCIIOPTHBIX CPEACTB MHBATUIIOB

- CMEHHBIE KPECIa-KOISICKU

B opranmzamym OTCYTCTBYIOT YCIOBHSI JOCTYIHOCTH, TTO3BOJISIOIINX HHBAJIUIAM ITOTy4aTh 00pa30BaTeNbHbIE YCIYTH HApaBHE C IPYTUMH, B YaCTHOCTH:
- TyOnMupOoBaHKE TSI MHBAIHAOB TI0 CIIYXY M 3pEHHIO 3BYyKOBOH ¥ 3pUTENIFHOI nHpOpMannn
- TyOIMpOBaHUE HAAMMUCEH, 3HAKOB M MHOM TEKCTOBOH M rpadudeckort MH(pOpMaIiy 3HAKaMH, BHITIONTHEHHBIME pellbe(hHO-TOdeUHBIM IprdTom bpaiinst

- BOBMOXXHOCTB TIPEIOCTABICHI HHBAIHUIAM TI0 CITYXY (CIyXy U 3pEHHI0) YCIYT CYpAOIepeBoaIHKa (TU(IOCYPAOTIEpEBOIINKA)




BbIBO/IbI 1 INTPEIJIOKEHU A

IIo pesyabraTam oneHku Kputepus « OTKPBITOCTh M JOCTYIHOCTH MH()OPMALNMH 00 OPraHU3aALMI»:
[IpuBectu B cooTBeTCTBHE HH(DOPMALIHIO O AESTEIBHOCTH 00pa30BaTeNIbHON OpraHn3any Ha MHQOPMAIIMOHHBIX CTEH/IaX B IOMEIICHNSIX OpPTraHn3alny, pa3MelleHue ee B OpoIIopax,
OyKJleTaX, B YaCTHOCTH:

- 0 KOHTaKTHBIX Tene(oHax U 00 ajapecax 31eKTPOHHOM MOYTH (4aCTUYHO)

- 00 y4eOHBIX IUIaHaX peai3yeMbIX 00pa30BaTeNbHBIX IPOrPaMM C MPUIIOKEHHEM HX KON

OO0ecIeunTh HATHYKE U (l)yHKHI/IOHI/IpOBaHI/Ie Ha 0(1)I/ILII/IaJ'II>HOM caiite 06pa30BaTeJ'ILHOI7[ OopraHu3anuun I/IH(l)OpMaHI/II/I O JUCTAaHIIUOHHBIX crocobax B38.I/IMO}I€I7ICTBI/IH C MoJIydaTeiIsiMu
O6pa3OBaTeJ'H)HHX YCIIYT, B YaCTHOCTHU:

- TEXHUYECKOM BO3MOXKHOCTBIO BBIPAXXCHUS TOTYy4aTCIIAIMU 06p8.30BaTeJ'II)HI)IX YCIyr MHCHUSA O Ka4€CTBE OKa3aHUA YCIIyT (HaJ'H/I‘II/Ie AHKCTBI U1 OITpoca I'paKaaH Wi THIEPCChIIKU Ha Hee)

ITo pe3ysabraTaM oueHKH KpuTepus «/0cTymHOCTD yCJayr AJs HHBAJTUAOB»:
OO0opynoBath MoMenieHus1 00pa30BaTeIbHON OPraHN3alMy M MPUIIEratolel K Hell TEpPUTOPUH C YI€TOM JOCTYITHOCTH JUIsi HHBAJTUIOB, B YACTHO CTH:
- BXOJIHBIE TPYMIIBI TaHAycaMU (MOIbEMHBIMH TIATHOPMaMU)
- BBIZICTICHHBIMU CTOSHKAMU JIJIsI aBTOTPAHCIIOPTHBIX CPEICTB MHBAJIUIOB

- ClI€UaJIbHBIMU KpECIaMU-KOIACKaMUn

OOGecrednTh B OpraHu3aluy YCIOBHS JOCTYIIHOCTH, IIO3BONSIOIINE HHBAJIUAAM MI0JIy4aTh YCIYTd HapaBHE C IPYyTUMH, B YACTHOCTH:
- DyOIMpoBaTh Ul MHBAJIHUAOB IO CIYXy ¥ 3PEHHIO 3BYKOBYIO U 3pUTENbHYI0 HH()OPMAIHIO
- OyOIMpoBaTh HAAIIMCH 3HAKAMH, BBIOITHEHHBIMH PeNbe(HO-TOUeUHbIM pudToM bpaiins

- IPEOCTABUTh UHBAIWJIAM T10 CIIYXY (CIyXy M 3pEHHI0) YCIIYTH CypornepeBoqurka (TH(IOCYpaonepeBoaInKa)



